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Posts and Telecommunication

The UAE relies heavily on communications through telephony and wireless
devices. Only a small proportion of the population uses surface (air) mail due to
the present-day technological development in the telecommunications industry,
which entirely facilitated communications. The government seeks to keep up
with the most advanced developments in the industry. Etisalat and Du are
dedicated to acquiring and offering the best of services. The UAE Post Group

also works hard to improve and develop the services it extends to customers.

e The number of offices of the UAE Post Group has been stable since 2013 (10
offices in 2015). Number of postal agents / distributors reduced to 10 in 2015
from 11 in 2014. The Post Office personal boxes have increased by 12.6% in
2015 compared with 11 in 2014 - refer to table 8-3.

e The number of incoming foreign registered mail messages increased to 20,892
in 2015 (29% increase from 2014). The usage of Express Mail decreased due to
the expansion of communications thru social media platforms - refer to table
8-4.

e Data and information on Emirates Telecommunications Corporation (Etisalat)

were lacking due to their failure to respond to our repeated requests.
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Telephone Services Provided by the Emirates Telecommunications Corporation in Ras Al Khaimah

2015-2011
Table(8-1) (1-8) Jsa>
Year| .
- 2015 2014 2013 2012 2011
Details
Capacity of Exchanges _ _ 92643 92643 92643 peilial) das
Number of Telephone Lines oiilgll b ghad sac

Land lines _ _ 38699 43076 46732 () ) gl

e-Life Lines _ _ 13648 8928 5736 i )

Mobile Lines _ _ 222482 214108 191432 4s jaiall ciitgd)

Tl Ll Aalaia - YLt el Lo e 1 jdeadll

Source: Emirates Telecommunications Corporation - Ras Al Khaimah Branch

* We have not received data from the competent authority

Aaid all dgall cpe il Us 5 o1 *
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Figure(8-1)

(1-8) Jsa
Aadl) (gl y B i - o) & adall g culh Cilgl) o ghad 2
Number of Land , Mobile & e-Life Telephones in Ras Al Khaimah
2013-2010
250000
222482
210110 214108 NG
150000
100000
52217
46732
50000 .‘ + 43076 38699
+ |.
13648
- 5736 8928 =
0 i _am
2010 2011 2012 2013
=f=Land lines - (<udll) o ,Y) sl ==fe=e-Life Lines - —a¥- (]

=é=Mobile Lines - 1S jaidl Cislgl)

180



Ladl) Gl (A dati) £ of a8 Jdia

Internet Subscribers by Type of Service in Ras Al Khaimah

2015-2011
Table (8-2) (2-8) dss>
Year
Details 2015 2014 2013 2012 2011
Direct Dial-Up Network System _ _ 20288 29524 20433 ( Dial Up) =AU jdbal) Alled) Jlady)
ADSL- Business One + Super _ _ 3161 3056 2899 Hye (O o ) <l
Internet AL Shamel _ _ 16396 18859 20466 (Jaliad) < )
Internet e-Life Lines _ _ 13648 8928 5736 (- () iy

Source: Emirates Telecommunications Corporation - Ras Al Khaimah Branch dadll (il ddlaie - YLt L) S e 1 yluaall
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Figure(8-2)

Ladl) Gy (B dasdl) p of o i Y (S idia
Internet Subscribers by Type of Service in Ras Al Khaimah
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Post Offices, P.O Boxes and Postal Machines in Ras Al Khaimah

2015-2011
Table (8-3) (3-8) Jya
i)
S Yearl 2015 2014 2013 2012 2011 =
Postal Offices 10 10 10 9 9 A ) iilsa
Postal Agencies 10 11 11 11 10 Aoy ) s gl
Private Post Boxes 38390 34100 34100 36019 35934 dpa padll (gyoliaall
Letter Boxes ¥ 71 71 71 72 dilal paa (Balia
Offices Rendering Express Mail Service 10 10 10 9 9 Jlaall 3l Aadd Jiited Al GOlSal)
Franking Machines 11 11 11 11 11 wadidl) eyl
Stamp Selling Machines 0 0 0 0 0 & shal) e
Stamp Cancelling Machines 0 0 0 0 0 & shll s} <
Letter Parcelling Machines 1 1 1 1 1 il ll a3 &y

Source: EMIRATES POST - RAK

g.r\t__.blﬁ_brv._kxiuhg__
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Mail and Parcels Movement in Ras Al Khaimah

2015-2011
Table (8-4) (4-8) Jsx
Parcels 4;dal) 35kl Express Mail jtaa) 3,3 Registered Mail Jasall 3
ity g Ly Sudlay 2l Cuilay ) Cudlay Gl 3 Cudlay [ Jilaa ) 3y 5 Sailay
M_p E‘_;M r“._.. Laad) gl |y cuilay Siaal e e B L I L e R P T B
e z.,., A Al | Agotad) ag i[5 sl A ad |5ttt sl | dtsia 54050 5yl 241031 Algaeal aar
__..n%_s_: 8 dlall ERESRY] Incoming Outgoing Internal Incoming Outgoing Internal
9 Outgoing | Internal External External Express External External Registered
External . . i .
Parcels External Parcels Express Express Mail Registered Registered Mail
Parcels Mail Mail Mail Mail
2232 2,036 244 5,253 6,766 1,842 11,972 17,239 23,057 2011
2260 2,072 330 5,453 7,889 3,605 11,696 20,331 18,459 2012
3696 7,973 414 9,828 14,179 4,402 17,910 10,077 201,739 2013
2478 2,681 582 6,059 9,931 2,102 16,203 9,699 143,718 2014
3317 3,530 3,156 3,063 9,742 1,090 20,892 _ 130,251 2015

Source: EMIRATES POST - RAK

Laaddl Gl - Sl 2 5 1 sl
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