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Post & Communications

The UAE relies heavily on communication via mobile and wireless devices, while the individual use of
ordinary postal service declined remarkably as a result of technical developments which facilitate the
communication process. UAE seeks to keep pace with global developments in the field of
communication, since both of (Etisalat) and (du) companies strive for achieving the best and the finest
to provide outstanding services. As well as the Emirate Post office, which for its part is seeking to

improve and develop the services provided to customers.

The number of the post offices remains (10) in 2014 compared with 2013, as well as the number of
private post boxes since the year 2013, (34100) boxes. See the table (3-8).

The internal ordinary post parcels and packages were increased by (40.5%) to reach (582) packages,
while the other postal movements were decreased affected by the social media communication. As

shown in the table (4-8).
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Telephone Services Provided by the Emirates Telecommunications Corporation in Ras Al Khaimah

2014-2010
Table(8-1) (1-8) Jsx>
s Yearl 2014 2013 2012 2011 2010 [ T
Capacity of Exchanges _ 92643 92643 92643 92643 i) Ao
Number of Telephone Lines i) Jaghad aae

Land lines _ 38699 43076 46732 52217 () a Y g
e-Life Lines _ 13648 8928 5736 3078 “aN- )
Mobile Lines _ 222482 214108 191432 210110 4 jadial) gl

Aadl) Gl Addaia - YL L) A ga 1 jlaall

Source: Emirates Telecommunications Corporation - Ras Al Khaimah Branch
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Figure(8-1)

(1-8) Js&
Al (il (B Y - (o) g atiadl g cunll Ciilgd) Jaghad dae
Number of Land , Mobile & e-Life Telephones in Ras Al Khaimah
2013-2010
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Internet Subscribers by Type of Service in Ras Al Khaimah

2014-2010
Table (8-2) (2-8) Js>
Year
Details 2014 2013 2012 2011 2010
Direct Dial-Up Network System _ 29288 29524 29433 29381 ( Dial Up) i i pdlual) Allgdl Juatyl
ADSL- Business One + Super _ 3161 3056 2899 2789 S5+ (09 oily) <A
Internet AL Shamel _ 16396 18859 20466 23919 (Jabiadl) i iy
Internet e-Life Lines 13648 8928 5736 3078 (AN gl) <l A

Source: Emirates Telecommunications Corporation - Ras Al Khaimah Branch

dadl) Gl dakate - YLD ey dssge 1 2l
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Figure(8-2)

(2-8) Jsi
Lol () (8 daddl) o cann o ATY) (S idia
Internet Subscribers by Type of Service in Ras Al Khaimah
2013-2010
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Post Offices, P.O Boxes and Postal Machines in Ras Al Khaimah

2014-2010
Table (8-3) (3-8) Js>
Year PRI
Details 2014 2013 2012 2011 2010 o
Postal Offices 10 10 9 9 9 L) ilsa
Postal Agencies 11 11 11 10 9 Ly ) ey gl
Private Post Boxes 34100 34100 36019 35934 34857 da padl) (gualial)
Letter Boxes 71 71 71 72 99 Jila ) pan (Gl
Offices Rendering Express Mail Service 10 10 9 9 9 Jhiaad) &) daad s Al calsal)
Franking Machines _ 11 11 11 14 oasdal) eyl
Stamp Selling Machines 0 0 0 0 0 & skl g N
Stamp Cancelling Machines 0 0 0 0 0 & shall elad) <
Letter Parcelling Machines 1 1 1 1 1 Jila ) s el

Source: EMIRATES POST - RAK

{ﬁgdbuﬁ,hﬁb%,k&nbg.
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Mail and Parcels Movement in Ras Al Khaimah

2014-2010
Table (8-4) (4-8) Js>
Parcels 4alal) 2kl Express Mail jtiaall 0 Registered Mail Jawal) 3l
oy iy |5 il BN ) 315 oy [ ) 341 o
Mv ng“.. r“.,_. Laad) g bl | g culay Mv ) Hiaal ) sl et Ll Dsedd) | Al Aaad) | Jila ) &y duilay o
:& | a,,b (EGTUR EORTEN] B gE_ 5_jalual) A JAY) FRECR| 5205l 5_jalual) s dewa | Yedr
] P ]
e 8 jalall Alal e Outgoing Internal Incoming Outgoing Internal
Incoming . Incoming .
Outgoing | Internal External Express External External Registered
External External . . . .
Parcels External Parcels Express Express Mail Registered Registered Mail
Parcels Mail Mail Mail Mail
2106 1,677 276 6,055 6,972 1,619 12,066 11,062 11,483 2010
2232 2,036 244 5,253 6,766 1,842 11,972 17,239 23,057 2011
2260 2,572 330 5,453 7,889 3,605 11,696 20,331 18,459 2012
3696 7,973 414 9,828 14,179 4,402 17,910 10,077 201,739 2013
2478 2,681 582 6,059 9,931 2,102 16,203 9,699 143,718 2014

Source: EMIRATES POST - RAK
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